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GE Launches Grid IQ™ Insight Innovative Utility Program to Tackle Big Data 
Challenges 

 Innovative Utility Program Addresses Big Data, Advanced Analytics and Visualization Needs 

 Grid IQ Insight Integrates Data Analysis into Easy-to-Display Visual Interface 

 GE’s Reliable, Cost-Effective Approach Utilizes Analytics to Produce Tangible, Measurable 

Outcomes 

SAN RAMON, CALIF.—September 4, 2013—Bringing industry-leading utilities together, GE (NYSE: GE) 

launched its Grid IQTM Insight Innovative Utility Program (IUP) to focus on combining ideas and sharing 

expertise in big data, visualization and advanced analytics specific to distribution, transmission, 

customer service and consumer-related operations. The GE-led IUP brings industry experts together—

most recently at GE’s Software Center of Excellence—to share best practices, use cases, relevant 

governance, data challenges and regulatory impacts to show how the analysis of big data can bring 

significant value.  

“Many utilities are challenged by the opportunities surrounding big data,” said Joan Soller, manager 

transmission operations, Indianapolis Power & Light Company. “Working side by side with other 

industry-leading utilities and with GE, we can help navigate the journey from very large volumes of 

data to tangible, credible outcomes based on real applications of analytics.” 

The emergence of the 21st century utility, which will need to be more customer-centric, productive, 

efficient and reliable than ever before, has led to an influx of big data to analyze. An overwhelming 

percentage of operational data from utilities is currently underutilized. This requires utilities to invest in 

projects to get in front of the increasing gap between raw data and the need for digestible 

information. GE’s Grid IQ Insight lays the foundation to enable the IUP to manage and analyze critical 

data, while integrating the results into an easy-to-display visual interface. Together, GE and IUP 

members will be able to create real business outcomes out of large quantities of raw data, enabling 

utilities to make the jump to the next level of advanced grid analytics.  

“We are living in an ever-growing world of big data, where the creation of data vastly outpaces our 

ability to intelligently utilize it,” said Michael Carlson, general manager—software solutions for GE’s 

Digital Energy business. “The goal of this reliable, cost-effective utility program is to take mass 

amounts of raw data and transform it into informative, useable insight. The IUP utilizes the voice of the 

customer, along with our Grid IQ Insight software to translate big data challenges into solutions.” 

GE’s innovative approach with the IUP aims to address big data issues one case at a time, utilizing 

analytics to produce tangible, measurable outcomes for the electrical utility industry. IUP members will 

access GE’s rapid prototyping initiatives (RPI) approach to quickly assess the impact of operational 

analytics and assess the business outcome and its value to utilities. The RPI is a short-duration, low-

risk method used to validate the feasibility and value of a specific use case around big data, analytics 

and visualization. In addition, the IUP will use GE’s scalable analytics platform and share deep domain 

knowledge to address challenges such as:  
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 How to maximize asset management and investment through meter and edge device analysis 

and life cycle management.   

 How to minimize outages and maximize reliability through predictive outage analytics and 

service restoration. 

 How to maximize grid efficiency through better and more accurate load forecasting. 

 How to achieve greater customer engagement through customer segmentation and social 

media trending analysis. 

“This IUP will utilize a conservative approach to creating credible, analytical outcomes,” said Ram 

Sastry, director of distribution services for American Electric Power. “Using GE’s software engineering 

and expertise, we will be able to develop a road map for future utility success.”  

Grid IQ Insight was introduced earlier this year as one of GE’s premier Industrial Internet technologies, 

focusing on grid operational analytics. It is designed to bring information value from the volumes of 

data acquired from various operational systems. The Industrial Internet is a next-generation platform 

pushing the boundaries of “minds and machines.” GE’s goal is to connect and combine the myriad of 

machines, facilities, fleets and networks that arose from the Industrial Revolution with the more recent 

advances in computing, information and communications systems brought to the forefront by the 

Internet Revolution. 

GE’s Digital Energy business is a global leader in transmission and distribution solutions that manage 

and move power from the power plant to the consumer. Its products and services increase the 

reliability of electrical power networks and critical equipment for utility, industrial and large 

commercial customers. From protecting and optimizing assets such as generators, transmission lines 

and motors, to delivering analytic tools to help manage the power grid, and providing uninterruptible 

power, GE’s Digital Energy business delivers industry-leading technologies to solve the unique 

challenges of each customer. For more information, visit http://www.gedigitalenergy.com/. 

About GE 

GE (NYSE: GE) works on things that matter. The best people and the best technologies taking on the 

toughest challenges. Finding solutions in energy, health and home, transportation and finance. 

Building, powering, moving and curing the world. Not just imagining. Doing. GE works. For more 

information, visit the company's website at www.ge.com. 

Follow GE Energy Management and its Digital Energy business on Twitter @GE_EnergyMgmt and 

@YourSmartGrid. 

### 

http://www.ge.com/stories/industrial-internet?gclid=CMPXlYaNj7gCFWNp7AodrBsAew
http://www.gedigitalenergy.com/
http://www.ge.com/
http://www.twitter.com/GE_EnergyMgmt
https://twitter.com/YourSmartGrid
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For more information, contact: 

Ellen Dowell    Matt Falso or Howard Masto 

GE     Masto Public Relations 

Digital Energy    +1 518 786 6488 

+1 678 742 1529   matt.falso@mastopr.com  

ellen.dowell@ge.com     howard.masto@ge.com  
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